
ISMPP University
Recognize the Power of the CMPP™ 

Credential: Digital Innovations and Insights 
into Earning and Retaining Your Credential 

Webinar will begin 
promptly at: 
11 AM ET / 4 PM GMT

July 30, 2020



For Your Best Webinar Experience…

To optimize your webinar experience today:
• Use a hardwired connection if available
• Use the fastest internet connection available to you
• Please be sure to increase the volume of your 

computer speakers if you are using your computer 
to access 
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How To Ask Questions
• Feel free to ask a question at any time, however all questions will be held until 

the end the of the presentation.

• To ask a question, open the Q&A window, type your question into the Q&A box. 
Click Send

• Note: Check Send Anonymously if you do not want your name attached to your 
question in the Q&A

• We will make every effort to respond to all questions live (out loud)
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Learning Objectives
• At the end of this webinar, attendees should be able to:

– Understand the CMPP™ exam eligibility requirements, subject 
matter on the exam, available resources for study, and the 
value and benefits of certification

– Know the requirements to maintain certification, including 
how and when to apply for recertification, minimum credit 
hours, and how to enter CE credits and document 
participation

– Recognize recent developments and resources in the CMPP 
program, including the new, improved CE Credit Tracker, 
introduction of digital certificates, and the addition of more 
online self-study activities
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• Background
– BA in Organizational Communication (SUNY)

• Bristol Myers Squibb
– Global Communication Quality and Compliance Manager
– Leads internal initiatives to monitor compliance related to 

good publication practices and minimize risk
– Has developed and implemented training sessions on industry 

and client best practices
• Awarded CMPP certification in 2018
• Has served as CMPP Exam Mentor to several candidates 

across many exam windows and has participated in exam 
item writing

• Secretary of the ISMPP Certification Board

Megan Weigel, ISMPP CMPP™



Dana Fox, PhD, ISMPP CMPP™
• Background

– PhD in Molecular and Cellular Biology (University of 
Massachusetts and Virginia Tech)

• Caudex
– Managing Client Service Director
– Provides high-level scientific, commercial, operational, and 

financial insight combined with account leadership of account 
services and scientific services 

– Has led communication and publication planning activities in 
several therapeutic areas

• Awarded CMPP certification in 2010
• Served as Co-Chair of Recertification Committee for several years
• Currently serves on the ISMPP Certification Board
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Danita Sutton, ISMPP CMPP™
• Background

– PhD in Pharmacology (Yale University)
– > 20 years’ experience in medical communications and 

global medical publications
– Served previously on Certification Board, Credentialing 

Committee, and Recertification Committee
– Served as Subject Matter Expert for original exam 

development and assembly
• Awarded CMPP in 2009 and has recertified once via 

credit and once via exam
• Director, Credentialing for ISMPP
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Opinions presented reflect those 
of the presenters and do not represent 

the position of their respective 
organizations



CMPP™ Program 
Background
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Why the CMPP Program Was Created

RESPONSIBILITY:

What we do impacts 
medical decision making, 
clinical judgment, future 

research 

INTEGRITY:

Must be ensured at the 
highest scientific and 

professional levels

SCRUTINY:

Increasing, from 
a range of 

stakeholders

Certified Medical Publication 
Professional Credential

A formal, voluntary, 
professional certification 

program to promote adherence 
to the highest standards of 

integrity and transparency in 
medical publishing



Credentialing Platform and Overview
ISMPP Board of Trustees

Certification Board (n=7)

Credentialing Committee (n=8)

Recertification Committee (n=10)

Exam Development 
Subject Matter Experts (n=~8)

Certification Board 
Nominations Committee (n=3)

Mentors (n=25)

CMPP VISION: The 
recognized credential 
for medical publication 
professionals 
worldwide CMPP MISSION: To maintain and 

govern the CMPP credential through 
a process of examination, 
certification, and recertification to 
ensure that CMPP certificants 
demonstrate integrity and expertise 
as medical publication professionals 
and possess a commitment to ethical 
and transparent publication practices 
that protect the public and profession

VALUE

Self-Study Task Force
(n=14)



CMPP™ Program Has Gone Digital!
• CMPPs are now provided a digital 

certificate, or badge (vs printed 
certificate)

• Easy to track, share, access 
anywhere any time

• Click on badge for metadata
– Issue date
– Expiration date
– Proficiency and skills

• Badges can be shared
– LinkedIn
– Facebook
– Twitter
– Email signature
– CV or resume



Digital Badge Metadata in One Click
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CMPP Exam Scope and 
Requirements
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CMPP Certification Exam Development 
ISMPP collaborates with Professional Testing, Inc. (PTI), expert psychometricians who 
oversee the testing process to ensure adherence to credentialing guidelines set forth by:
 American Psychological Association (APA)
 American Educational Research Association (AERA)
 National Council on Measurement in Education (NCME)

The Certification Board and PTI collaborate with subject matter experts who work in the 
field to build the blueprint of the exam, develop the exam questions, determine the 
passing score, etc.

Psychometrics refers to the measurement of individuals' psychological 
attributes, including job-related knowledge, skills, and abilities



Scaled Scoring of the CMPP Exam
• The raw score is converted to a 

scaled score which takes the 
difficulty of the questions, and other 
factors into account

– Consistent way to report exam results 
from one administration to the next 
when the item questions can vary

– This is a best practice in the testing 
industry

• Diagnostic feedback provided for 
candidates who do NOT pass the 
exam

– A number representing a scaled 
score will be provided

– The scaled score is intended to help 
candidates better understand how close 
they were to the passing point

– Performance by content domain to 
highlight areas for additional study



Exam Eligibility Criteria

OPTION A 
BA or equivalent educational degree 

and 4,000 hours 
(= 2 years full-time) of active, 

verifiable relevant employment
OPTION B 

HS diploma or equivalent and 
10,000 hours (= 5 years full-time) of active, 

verifiable relevant employment

ISMPP membership is not required to sit for the CMPP exam

Your application is reviewed prior to notification 
that you qualify to sit for the exam



Biannual Testing Windows
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March 1–31 Application deadline: 
on or before February 1st 

September 1–30 Application deadline: 
on or before August 1st 



COVID-19 Impact on Certification
• Due to the coronavirus pandemic, many of the scheduled 

March exams were not delivered
• A new testing window was opened for June

– Many exam sites were still closed in June due to local 
regulations and lockdowns

– Many candidates were hesitant to go to a test center in June
• Candidates who did not take the exam in March or June are 

authorized to take their exam in September
• The CMPP Program has implemented a new recertification 

policy due to COVID-19
• All candidates will have the opportunity to certify or remain 

certified regardless of the pandemic
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2020 ISMPP Policy on Recertification: 
Extended Time to Recertify
• In response to the COVID-19 pandemic, ISMPP is extending 

the time for CMPPs to recertify via exam by 1 year, or until 
the end of 2021

• This applies only to CMPPs with a certification expiry of 
12/31/2020

• This is a one-time extension that will not extend the next 
certification cycle

• Therefore, if recertification occurs in 2021 for a 2020 
expiration, the next cycle still expires in 2023

• CMPPs who recertify via credit will not be offered an 
extension
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Exam Description and Subject Matter
• WHAT: 150-question, computer-

based, multiple-choice exam that 
tests general knowledge across all 
relevant areas of medical 
publication planning and execution, 
including application of experience

• WHEN: Offered every March and 
September 

• WHERE: Pearson VUE testing 
centers worldwide

COMPETENCY 
DOMAINS

Developing a 
Publication Plan 

Implementing a 
Publication Plan

Fostering Ethical
and Compliant 

Behaviors in 
Publications

Monitoring
Trends Related 

to Medical 
Publications



Study Resources for CMPP Candidates
Candidate Handbook Code of Conduct Study Resources



Mentor Program: Support for Candidates



Make the 
Most of 
Your 
CMPP™ 
Credential

 Include the CMPP digital badge in your e-mail signature and 
on your business card

Showcase your credential (digital badge) on your CV or 
résumé 

Share your badge on social media (LinkedIn, Facebook, 
Twitter)

Highlight that you and/or colleagues are credentialed in 
RFI/RFP responses 

Become an official CMPP Mentor to help others earn their 
certification

Take advantage of your eligibility for other ISMPP 
Committees and ISMPP job postings

Market yourself as a CMPP certificant

Tell your friends and colleagues! 



Recertification: Maintaining 
Your Certification
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The Benefits of Continuing Education (CE)

• CE is lifelong learning beyond a degree or certificate program

• Obtaining CE credits, instead of taking an exam, allows you to continuously 
improve your knowledge and practice, rather than “cramming” for a test 

• CE allows you to keep abreast of the latest developments in your field

• Required for medical fields, law, and other professionals



Two Options for CMPP Recertification

Option 1: Continuing 
Education (CE)

• Complete required CE credits during 
certification period

– 8 CE credits (minimum) must be earned in 
each calendar year

– ≤ 12 CE credits may remain to be earned 
in the final year

• Submit a Recertification Application
• Continue to meet eligibility 

requirements
• Pay application fee

Option 2: Certification 
Examination

• Achieve a passing score on the 
CMPP Certification Examination 
during the final calendar year of the 
certification period

– For example, if your certification expires in 
December 2021, you must take the exam 
no earlier than March 2021 and no later 
than September 2021

• Submit a Recertification Application
• Continue to meet eligibility 

requirements
• Pay application and exam fees
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Requirements to Maintain 
Active Certification Status
• Regardless of recertification method, all 

certificants must meet the following 
requirements to maintain active certification 
status in good standing:

– Active employment/practice in the field 
(at least 3 years of active employment or 
practice in the field of medical 
publication during certification period)

– Commitment to ethical standards
– Compliance with certification policies 

(including payment of recertification 
fees)
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Recertification Cycles

Year exam taken 2015 2016 2017 2018 2019 2020

Cycle (# of years) 5 5 3 3 3 3

Year credit period beginsa 2016 2017 2018 2019 2020 2021

Year credit period ends 2020 2021 2020 2021 2022 2023

Year to recertify 2020 2021 2020 2021 2022 2023

Total # of credits needed 50 50 30 30 30 30

Credits required per yearb ≥8 credits per year but ≤12 in final year

aPeriod beginning January 1 for each certification cycle
bExceptions can be made on a case-by-case basis



Key Resources for Recertification
Recertification Handbook Recertification Policy Credit Tracker Instruction Guide



Credit Areas and Requirements for 
Recertification

Develop 
publication 

plan

Implement 
publication 

plan

Foster ethical 
and compliant 

behavior in 
publications

Monitor 
evolving trends 
related to the 

medical 
publication 
profession

Requirements over 5-year period (50 credits)

Dev Pub 
Plan

Imp Pub 
Plan

Fost Ethic & 
Comp Behav

Mon Evol 
Trends

Candidate 
Choice

5 5 5 5 Up to 30

Requirements over 3-year period (30 credits)

Dev Pub 
Plan

Imp Pub 
Plan

Fost Ethic & 
Comp Behav

Mon Evol 
Trends

Candidate 
Choice

3 3 3 3 Up to 18



Credit Reporting Requirements for 
Recertification

•Your CE credits and other activities you want to claim credit for must be 
recorded in your Credit Tracker by January 31 following each calendar year in 
which credits have been earned

•Example for 2019 test: ensure your CMPP Credit Tracker is up to date by 
January 31, 2021 for CE credits earned in 2020 and by January 31 of each 
remaining successive year of your certification cycle

•You do not need to wait until January to update your information!

You are responsible for 
ANNUAL reporting of 
your recertification 

activities

•Documentation for each activity must be uploaded into your Credit Tracker
•You may be asked to supply more information/clarity prior to granting of credit
•Each year, audits are conducted on randomly selected recertification 

applications
•You will be contacted should you be randomly selected for audit

You must maintain 
thorough, accurate 
records of your CE 

activities and upload to 
your CE Tracker all 

required documentation 
pertaining to the course 

or activity
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Step-by-Step Guide to Recertifying by 
Credit

Complete an activity 
that qualifies for 

recertification credit

Obtain 
documentation of 
activity completion

Enter activity into the 
Credit Tracker at 

least annually

Enter documentation 
for activity into 
Credit Tracker

Apply for 
recertification

Provide additional  
documentation if 

requested as part of 
an audit
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Types of Activities that Qualify for CE Credit
Activity type Examples

Educational Webinars ISMPP University

ISMPP-sponsored Meetings Annual Meeting
EU Meeting
AP Meeting 
ISMPP West

Other Professional Activities (eg, Seminars, Workshops, 
Courses, Meeting Sessions)

CBI
TIPPA
Q1

Self-Study ISMPP self-study sctivities
Pre-recorded audio/video programs
Self-paced online courses

Presentation or Publication in Medical Publications Field Presentation during industry meeting
Author of paper related to medical publications

Development of a Self-Study Activity

Development of a New Learning Activity Internal company courses
Courses for professional attendance

CMPP Exam Development Activities Item writing
Exam Form review
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How to Find Preapproved CE Activities
35

Click

Click



List of Approved CMPP Activities
36

Expandable



A Total of 14 Self-Study Activities in a 
Variety of Formats Currently Available

Activity topics include:
• Article level metrics
• Social media and 

publications
• Patient involvement in 

scientific communications
• Effective insight 

communication (data 
storytelling)

• And many more!
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How to Find Self-Study Activities
38

The Activities list will note the number of credits and domain. Authorization codes 
are provided once the activity is completed.

A maximum of 7 self-paced CE credits per year may be earned toward Recertification.



How to Access Self-Study Activities

Complete the activity After completion of the activity, answer the 
assessment questions to receive 

the authorization code

Click



ISMPP U Presentations
40

Unable to attend an 
ISMPP U presentation? 
Don’t worry! They are 
archived on the ISMPP 
website.



How to Find ISMPP U Presentations



ISMPP CE Credit Tracker: How to Access
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Entering a New Activity
43



Entering Documentation for Activities

• Enter any document(s) that 
verify your participation in 
the activity

• IMPORTANT: All 
documentation must be 
combined into a single (1) 
reference document!
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Materials Required for Activity 
Documentation

• If you plan to recertify via credit, every 
activity in your Credit Tracker must be 
accompanied by a document attesting to 
your participation in the activity

– Your documentation should be 
entered into your Credit Tracker using 
the “Upload Certificate” field

• Activities and documentation should be 
entered by January 31 for all credits 
earned the previous year

• If you are selected for a recertification 
application audit, failure to produce all 
documentation will result in suspension 
or revocation of your certification



Required Fields to Enter

• Event/activity name
• No. of credit hours assigned to 

activity*
• Date range – for 1-day activities, 

use same date for “start” and “end”
• Category – assigned domain* for 

activity
• Description – type of activity (eg, 

ISMPP U, CBI meeting, etc.
• Note: Authorization Codes no longer 

required

46

*Can be found on List of Approved CMPP 
Activities.



How to Find the Information to Complete 
the Credit Tracker
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What Else Can My Credit Tracker Do?

• Export PDF – Download a PDF 
of your credits

• Replace – Replace your entry
• Download – Download your 

documentation
• Edit – Edit your entry
• Sort – By latest or oldest
• Apply Filters – Sort by date 

range or domains (categories)
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What If My 
Activity Is 
Not on the 
List of 
Approved 
CMPP 
Activities?

If you participate in activities that are not 
on the list of Approved CMPP Activities, 
you may request credit approval

Developing a 
publication

Credit granted for 
actual preparation time 
only, subject to 
maximum limits.

Creating 
presentations

Credit granted for 
actual presentation 
and preparation time 
only, subject to 
maximum limits.

Developing new 
learning programs

Credit granted for a 
portion of actual 
development and 
preparation time only, 
subject to maximum 
limits.



Request for Credit Approval

Click



How to Access the Recertification 
Application

Click



Recertification Application
• You must submit a Recertification Application no later than September 30 

of the year in which your certification expires
• To recertify via exam, a fee of $375 (member) or $570 (non-member) 

must be submitted along with the Recertification Application*
• To recertify via CE credit, fees are $150 (member) and $345 

(nonmember)*
• On the Recertification Application, certificants must indicate whether they 

intend to recertify via exam or earned CE credits

*Separate fees apply to those living in the Asia-Pacific region.



Remaining Credits upon Submission of 
Recertification Application
• No more than 5 (in the 5-year cycle) or 3 (in the 3-year cycle) CE credits  

may remain to be completed upon submission of the Recertification 
Application (no later than September 30 of the year your certification 
expires)

• If the CE credit requirement has not been met by the September 30 
deadline, a written, detailed plan must be submitted explaining how the 
remaining credits will be completed by December 31

• You will have until January 31 of the following year to submit an amended 
Recertification Application detailing completion of the CE credit activities, 
with required documentation 

• If any of the remaining CE credit activities are deemed ineligible for credit, 
you must complete all remaining credits no later than April 30 of the 
same year.
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Carryover of Excess Credits
• Certificants who earn more than the required number of CE credits during 

the current recertification cycle may carry over up to 5 of the excess 
credits for the 5-year certification cycle or up to 3 of the excess credits for 
a 3-year cycle earned during the final year to the next recertification cycle

• In this case, you will begin the next recertification cycle with 5 or 3 earned 
credits and must maintain all applicable documentation related to these 
activities
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Recertification Audits

Each year, ~10% of CMPPs will be randomly 
selected for audit

Mandatory; must comply with all audit instructions and 
requirements
Notification of selection will be sent during review of 
Recertification Applications 
Must submit copies or have entered into your Credit Tracker 
the applicable documentation supporting all reported 
recertification activities for the current or most recent 
certification cycle

Failure to satisfy or comply with audit 
requirements will result in certification 
suspension or revocation, consistent with the 
terms of the Recertification Policy



Resources on the ISMPP Website

Certification Resources 
(www.ismpp.org/certification)
• CMPP Candidate Handbook

• Code of Conduct

• CMPP Exam Application

• CMPP Study Resources

• CMPP Exam Details

• Digital Badges

Recertification Resources 
(www.ismpp.org/recertification)
• ISMPP Recertification Policy

• ISMPP Recertification Handbook

• List of Approved CMPP™ Activities

• CMPP Credit Tracker Instruction Guide

• CMPP Documentation Requirements 
Quick Guide

• Recertification Application

• Request for Credit Approval Form
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http://www.ismpp.org/certification
https://www.ismpp.org/assets/docs/Certification/cmpp%20candidate%20handbook%20october%202018.pdf
https://www.ismpp.org/assets/docs/Certification/ismpp_cmpp_code_of_conduct_final_july2014_w_link%20%20new%20logo.pdf
https://ismpp.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2035743#/
https://ismpp.memberclicks.net/cmpp-study-resources
https://ismpp.memberclicks.net/exam-details
https://ismpp.memberclicks.net/cmpp-digital-badges
http://www.ismpp.org/recertification
https://ismpp.memberclicks.net/assets/docs/Certification/Recertification/cmpp%20recertification%20policy%20oct2018.pdf
https://ismpp.memberclicks.net/assets/docs/Certification/Recertification/2018-cmpp_recertcredittrackerhandbook_dec2018.pdf
https://app.smartsheet.com/b/publish?EQBCT=3308aa2f0f874317bf2237c52573b9f0
https://ismpp.memberclicks.net/assets/docs/Certification/NEW%20AND%20IMPROVED%20ISMPP%20CREDIT%20TRACKER%20Instructions2.pdf
https://ismpp.memberclicks.net/assets/Documentation%20Quick%20GuideFinal.pdf
https://ismpp.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2034486#/
https://ismpp.memberclicks.net/credit-approval#/


Certification and Recertification Questions
• Questions regarding certification or recertification should be directed to 

the ISMPP Certification Office, which may be reached at
– +1-914-618-4453, or
– cmpp@ismpp.org

• An ISMPP Certification Program representative will provide a response
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Q&A

• To ask a question, open the Q&A window, type your question into the Q&A box. 
Click Send

• Note: Check Send Anonymously if you do not want your name attached to your 
question in the Q&A

• We will make every effort to respond to all questions live (out loud)
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Thank You for Attending!
• We hope you enjoyed today's presentation. 
• After closing out of Zoom, please click the CONTINUE 

button on your screen to take our short survey. Thank you!
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